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Observations made by the SAVE-Ghana team during project implementation;
“Where was this program earlier? If it had existed before, we would no longer be underdeveloped by now.” 
Question from a listener to the new radio program: “The People Must Know”
---------
The project started as of May 10, 2020. A number of amazing observations were made so far, among some of them were: 
· High interest from the local population concerning the huge amount of tax money going into prevention/mitigation of the Corona virus pandemic as well as the growing interest of organized community groups to probe into some of the explanations and comments by power holders during project meetings, and radio accountability sessions organized by the project; 
· The willingness of power holders to avail themselves to communities for accountability sessions was amazing. It was openly mentioned that this was one of the first times that a Municipal Chief Executive officer (MCE) - who is the chairman of the Emergency Preparedness Committee - engaged communities at that level;  
· It was amazing to see some Radio Stations getting interested in our accountability approach, used to engage the power holders. As a result, a longer-term radio program emerged out of our COVID Response project at Radford FM called: “The People Must Know”. This program seeks to amplify the voice of communities as well as power holders. 

· This observation is seen as amazing because it creates a good platform for cross replication of events to engage duty bearers on different issues. For instance, issues of Rosewood, subsidized fertilizers, smuggling (the Sisaala district is at the border between Ghana and Burkina Faso) as well as poor execution of contracts were addressed by some power holders during the meetings.
·  Community members indicated their satisfaction and feelings to SAVE Ghana and its partners for bringing this information to their doorsteps and also making duty bearers accountable to them.
Municipal and District Assemblies (MDAs) who are mandated to provide community sensitization and awareness creation in times like this, are usually not seen doing this at the community level. As a result, people lack the required information to stave off the Coronavirus. We found out that the main reason Municipal and District duty bearers were not doing anything for community awareness creation was, that they did not have means of transportation or money to move around.  
With the launch of the radio program “The People Must Know” in our two target districts, it has become much easier to make duty bearers more accountable and careful in whatever they do. Not only in relation to the use of COVID-19 funds and materials but across sectors. they know now, that they will be held accountable every week by eager local listeners, who tune into the popular new radio program. These radio programs ask duty bearers what they use COVID-19 funds for and also what government is doing to reduce the spread of the disease. The radio programs also open up an opportunity for listeners to phone in and ask questions about COVID-19 funds and other important issues in the district. 
 During SAVE Ghana implementation of this project we observed that a lot of people are interested in accountability issues, but they seldom get the opportunity to express themselves and also to voice issues of direct concern to them. It was amazing when a caller to a radio programs asked: “Where was this program earlier? If it had existed before, we would no longer be underdeveloped by now.” 
What are the preliminary lessons learned?
1. A well-planned and executed intervention can create a huge impact across communities. This was evident in the number of community groups taking an interest in exploring the issues, as well as the radio station showing keen interest, which resulted in a pro bono program which ordinarily will cost us [SAVE-Ghana] US$ 20,000; 
2. Creating opportunities for communities to engage power holders diplomatically can yield a lot of positive results. For example, power holders sometimes are looking for opportunities to explain themselves. Whenever these opportunities are created, it opens up a space for other equally important issues to emerge.
3. Involving key actors - this means involving representatives from all stakeholder groups who are needed to successfully plan and implement the program - is essential for achieving the intended outcome. This approach facilitates information and understanding by everyone of the main issues and allows each group to identify its own specific role in achieving successful completion of the initiative. This came to light during our community sensitizations. Our experience confirmed again that there are many challenges about which both the citizenry and the MDAs staff and other stakeholders are equally concerned.
4. Using radio for community sensitization, combined with inviting listeners to phone in with their comments, is an excellent way to achieve project results, for several reasons. First, with radio emissions it is possible to engage a large number of people at the same time and reach a large listening area. It also makes people feel comfortable to speak their minds if they call in, because they are not face-to-face with their interlocutor. Last but not least, in the time of the COVID-19 pandemic, a radio emission is a sure means to have a large outreach, while people do not need to be closely together.
5. Aggressive or confrontational approaches to engaging duty bearers in social accountability projects do not yield positive results. Diplomacy and appreciative approaches are very rewarding in terms of results.



